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1. What does the term "hospitality" primarily refer to? 

2. Which sector of the hospitality industry includes lodging and accommodations? 

3. What is the primary goal of customer service in hospitality? 

4. Which department in a hotel is responsible for room cleanliness? 

5. What is the standard check-in time in most hotels? 

6. What does ‘F&B’ stand for in the hospitality industry? 

7. What is the main responsibility of a front office in a hotel? 

8. Which term is used to describe the revenue generated from renting rooms? 

9. What is the purpose of a concierge in a hotel? 

10. What is the term for a temporary reduction in room rates to attract guests? 

11. What does the term "front office" refer to in a hotel? 

12. Which department is responsible for cleanliness and maintenance of rooms in a hotel? 

13. What is the primary focus of revenue management in hospitality? 

14. Industry-Specific Knowledge: 

15. Which star rating indicates the highest standard of luxury in a hotel? 

16. What is the term used for a guest staying longer than originally planned? 

17. What is the primary function of a restaurant’s maître d’? 

18. Which type of menu offers a fixed price for a multi-course meal? 

19. What is the purpose of guest feedback forms in hospitality? 

20. Which international organization focuses on travel and tourism policies? 
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